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Finding a microcredential 
Microcredentials and programs 
page & MC marketing page



Microcredentials and programs 
page 
• Lists out all the microcredentials 
available on FutureLearn 

• Includes a link to the Common 
Microcredential Framework 

Microcredential course card 
• Displays basic information such as 

number of courses, duration and level of 
study 

• Displays the first additional partner 
organisation (ie co-creator, endorser or 
accreditor)
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Microcredential marketing page  
• Page is built to display up to four logos: 

creator and three additional partners 
(eg co-creator, endorser, accreditor) 

• If a microcredential is available for 
enrolment, displays two CTAs: 

• “Speak to an advisor” directs the 
visitor to the lead generation form at 
the bottom of the page 

• “Join now” takes the visitor into the 
application and enrolment journey
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Microcredential marketing page  
• Header displays all relevant info at a 

glance, including enrolment deadline for 
upcoming run 

• An Urgency Banner appears 
automatically when the enrolment 
deadline or start date is within 2 weeks 
and the MC is still available to enrol 
onto 

• Industry stats are pulled from the 
career advice page linked to the 
microcredential 

• Section is removed when no career 
advice page is linked
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Skills and learning outcomes 
• Partners can add up to 12 skills that the 

microcredential will help learners to 
develop 

• The learning outcomes section is free 
text but always displayed as a bulleted 
list 
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Eligibility and fit 
• Questions are standard and required 

• Response is open text field
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Syllabus 
• A breakdown of what the 

microcredential will cover course by 
course 

• The partner can edit the before and 
after learning sections 

• The course information is pulled from 
course content 

• Option to display weekly breakdown of 
courses, which should only be enabled 
once they have been added at the 
course run level
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Next on the page… 
• “What you will receive” section includes 
a line about: 

• Credit 

• Certificate 

• Additional information 

• “What is a microcredential” is 
hardcoded and appears on every 
microcredential marketing page
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Creator and educator information 
• University key facts are set at the 

organisation level, and include: 

• Location 

• Year established 

• Rank number and year 

• Rank source from a pre-selected list 
of titles 

• Educators are set at program level 

• Bios are pulled from their profile
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Start dates 
• This section displays start dates and 

enrolment deadlines for upcoming runs 

• Visitors can choose to enrol on the run 
that is most convenient for them, as 
long as it’s open for enrolment 

• On runs where enrolment closed within 
the last two weeks, there is a “Speak to 
an advisor” CTA 
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Lead generation form 
• Leads are sent directly into our Hubspot 

CRM system where our sales advisors 
are on-hand to speak to potential 
learners 

• Submitting this form does not create a 
FutureLearn account 

• Information collected includes: 

• First and last names 

• Email address 

• Telephone number 

• Country of residence
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Lead generation form 
• If the visitor is logged into FutureLearn, 

the form is pre-populated with the 
email address on their profile. This email 
can be changed by updating the profile. 

• Visitors completing the form also agree 
to our T&Cs and privacy policy
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FAQs section 
• The majority of questions and answers 
are pulled from the FL microcredential 
FAQs 

• Two partner specific questions are: 

• "Where can I use my academic credit 
for this microcredential?” 

• “What is this credit equivalent to in 
other countries?”
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Enrolling on a microcredential 
Application and enrolment 
journey



ENROLLING ON A MICROCREDENTIAL

Application and enrolment journey 
1. Learner signs in or registers to have an account with FutureLearn 

2. Learner reads the eligibility requirements (inputted by the partner) and ticks a 
checkbox to validate that they meet the requirements 

3. Learner enters their personal data that is required by the Creator or Accreditor 
university for registration. We send the Creator partner the learner’s FutureLearn 
email address, and ask the learner to review and change it if required. At this stage, 
we also confirm with a learner whether they are happy to receive marketing 
communications from the Creator partner (this opt-in can be removed from the 
journey if the partner does not plan to use the learner’s email address for marketing). 

4. Learner goes through an ID verification process with a third party app (Jumio) that 
checks that they have a valid ID. 

• The partner can choose to remove this step in the application process. 

• The learner has the option to defer ID verification until after they pay.



Eligibility confirmation Identity verification
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Application and enrolment journey 
5. Learner reads a ‘Declaration’ that may link to the T&Cs or code of conduct of the 

Creator partner (or a relevant additional partner), and ticks a box to verify that they 
accept these terms 

6. Learner is taken to a checkout screen and enters their billing information 

• Learners can pay by credit or debit card, or Paypal 

7. Payment is taken, and learner is automatically enrolled on the microcredential, and 
able to access pre-reading or discussions on the microcredential welcome page (as 
happens on degree program pages currently) 

8. Learner is sent a confirmation email which includes a tax invoice and information 
about the refund period 

• The refund period is set by the Creator partner and is the number of days after the 
course starts during which the learner is entitled to a full refund
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Declaration acceptance Purchase and enrolment confirmation page
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Inside a microcredential 
Microcredential welcome page, 
assessments, course pages & 
achievement page 



Microcredential welcome page 
• Learners see this page when they’ve 

enrolled onto a microcredential 

• Includes a list of courses and their start 
dates 

• If courses have started, learners can go 
into their course from this page, and 
see how much progress they’ve made on 
each through a progress bar
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Educators and learning outcomes 
• The same educators section as on the 

marketing page 

• Educators can choose to display an 
email address that learners can use to 
get in touch with them directly 

• The same learning outcomes section as 
on the marketing page
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Resources 
• This page also includes a resources tab, 

where educators can share any 
additional resources with learners, such 
a as pre-reading or reading lists
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Assessments 
• Educators can also share assessment 

information in the tab 

• It is not possible to use LTI enabled 
links on this page
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Assessments 
• FutureLearn offers a few formative assessment options on platform   

• All summative assessment must be done off platform  

• Assessment information can be shared on the assessment tab of the 
microcredential page or in exercise steps throughout the course 

• Exercise steps have the option to use LTI to connect students between 
FutureLearn and the third-party platforms 

• FutureLearn cannot display individual assessment grades 

• FutureLearn can only display a grade of pass, fail or deferred on the 
entire microcredential
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Course pages 
• The course pages look the same across 
all FutureLearn courses
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INSIDE A MICROCREDENTIAL

Microcredential achievement page 
• Once a learner has successfully completed a 

microcredential, they will see the page to the 
right: 

• Includes:  

• List of the awards they’ve received  

• List of learning outcomes achieved 

• Text to include on CV 

• Recommendations for further learning



Building a microcredential 
Course Creator



BUILDING A MICROCREDENTIAL

Course Creator 
• Microcredentials are built in Course 

Creator in much the same way as other 
programs  

• FutureLearn will create the shell for 
your microcredential for you and help to 
build the learner-facing marketing page 

• Microcredentials are flagged by the 
small purple label



Permissions 
• Microcredential permissions are 

generally the same as program 
permissions  

• Additional new permission — Program 
Learner Admin, which is used to access 
learner enrolment data 

• Permissions are set at program level
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The microcredential program run 
edit page
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Managing a microcredential 
Learning Manager



x

Learning Manager 
• Tool for tracking learner enrolments and 

progress 

• Programs only appear on this page once 
the first enrolment has been created 

• Requires a Learning Manager, Program 
Tutor or Program Learner Admin 
permission to access
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Individual microcredential page in 
Learning Manager 
• Information is run-based 

• Lists out each learner and the date they 
enrolled 

• Only Program Learner Admins are able 
to upload results and update learner 
IDs
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Reports overview 
• Only Program Learner Admins can 
access the microcredential enrolment 
report due to GDPR considerations 

• Users with Learning Manager, Program 
Tutor and Program Learner Admin 
permission can access the Learner 
progress report
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Microcredential Enrolment Report 
• The purpose of this report is to share learner information collected on FutureLearn with 
the partner 

• Only available through Learning Manager to users with the Program Learner Admin 
permission due to GDPR considerations 

• Contains all the personally identifiable information collected during the application 
process (This means that if a learner has enrolled onto the microcredential through a 
different method, their information will not be included in this document). 

• Contains a record of whether the learner has completed ID verification
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Updating the external learner ID 
• The external learner ID is typically the 

student ID at the partner organisation 

• FL assigns a randomly generated ID for 
every learner when they enrol onto a 
microcredential 

• The organisation can replace the 
learner’s randomly generated ID with 
their university student ID by updating 
a spreadsheet and uploading it to 
FutureLearn
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Steps to update the external learner ID 
• In Learning Manager on the program page, click ‘Update learner IDs’ 

• Download a file with details of the learners enrolled on this microcredential and save it as 
a CSV.  

• This is the same file as the Microcredential Enrolment Report with the addition of a 
new column: new_external_learner_id 

• Then fill in the 'new_external_learner_id' column with the learner IDs chosen by your 
organisation, for the learners whose records you wish to update. 

• Once you've added your chosen external learner IDs to the 'new_external_learner_id' 
column, upload the updated CSV.
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Learner Progress Report 
• The purpose of this report is to allow educators to track the progress of learners across 
all the courses in a microcredential 

• Available to anyone with a Learning Manager, Program Tutor or Program Learner Admin 
permission 

• Each row contains progress stats for one learner for each course run within a 
microcredential 

• Stats include course % steps completed, # of comments made, date of last step visited, 
date of last comment made, and date all steps marked as complete 

• This type of report is also available at individual course level
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Student profile view 
• The educator can view the student’s 

stats per course, including: 

• Number and percentage of steps 
completed 

• Number of comments made 

• Average test scores 

• This information is also available per 
student on each course run page
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Final results 
• Once the microcredential is complete, 

educators need to update the student 
records on FutureLearn to indicate a 
grade of pass, fail or deferred 

• This influences what a learner sees on 
the platform
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Steps to update the final results 
• In Learning Manager on the program page, click ‘Upload results’ 

• Create a CSV file with columns 'external_learner_id' and 'result'. 

• Fill in the 'result' column for each learner with either 'Pass', 'Fail' or 'Defer' (each row must 
contain one of these values in the 'result' column). 

• Choose and upload the CSV file. 

• Please note that the results will be only be successfully uploaded if the information is 
correct in all rows with no mistakes.
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