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This document outlines essential 
course content requirements, as well 
as highlighting additional features 
that make a great course on 
FutureLearn.

These requirements are broken down 
into: 

● Must have
● Should have
● Great to have 
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How we can help you
Templates, touch points and support 

Touch Points:
Your learning designer is on hand to offer one round of feedback during your course design process. We recommend 
taking advantage of this before you get too far into your build to enable you to make any changes sooner rather than 
later

Course Templates:
We have a number of course outline templates you can use, which set out the breakdown of activities and steps for you 
to add your content to.

Each template is for a four-week course, approximately 3-4 hours learning time per week and includes:

● Course boilerplate (week, activity and step titles)
● Guidance and suggestions within each step
● Preloaded placeholder media (images, audio, video) 



Must have: 
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COURSE BUILD QUALITY CRITERIA

● Clear presentation of text through correct use of markdown 
formatting (headings, subheading, bullet points, etc)

https://partners.futurelearn.com/hc/en-us/articles/7855372712722-Markdown
https://partners.futurelearn.com/hc/en-us/articles/7855372712722-Markdown


Must have: 
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● Welcome page must 
include learning outcomes 
and a breakdown of the 
weeks

COURSE BUILD QUALITY CRITERIA



Must have: 
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● No floating videos - all video content must have text 
introducing and contextualising the video. 

COURSE BUILD QUALITY CRITERIA



Must have: 
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● One social prompt per 
week - discussion step or 
conversation starter

COURSE BUILD QUALITY CRITERIA



Must have: 
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COURSE BUILD QUALITY CRITERIA

● A knowledge check at the 
end of the course (this 
can be a multiple choice 
quiz)
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Must have: 

● A course wrap up page 
- showing learners how 
they’ve achieved the 
learning outcomes, an 
opportunity for 
discussion, and 
directions on what they 
can do next/ where to 
find more info etc.

COURSE BUILD QUALITY CRITERIA



Should have: 
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● Weekly wrap ups and an opportunity for learners to engage

COURSE BUILD QUALITY CRITERIA



Should have: 
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● Case studies / examples of 
the learning with context

COURSE BUILD QUALITY CRITERIA
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Should have: 

● Weekly knowledge checks

COURSE BUILD QUALITY CRITERIA



Should have: 
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● One ‘active’ learning step 
per week*

*Active learning shifts the focus from passive to 
active engagement, where learners participate in 
activities that develop their skills. Essentially, it 
involves learners "doing" rather than just 
"receiving" information.

COURSE BUILD QUALITY CRITERIA



Should have: 
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● A welcome page 
including ‘Meet the 
Team’.

COURSE BUILD QUALITY CRITERIA
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Should have: 

● A welcome discussion - 
encouraging learners to 
introduce themselves 

COURSE BUILD QUALITY CRITERIA



Great to have: 
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● Videos should have  
reflective or conversation 
starter questions for 
learners to respond to 
whilst watching

COURSE BUILD QUALITY CRITERIA



Great to have: 
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● Polls at the start and 
end of each week to 
gauge confidence

COURSE BUILD QUALITY CRITERIA
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Great to have: 

● Multiple choice feedback 
includes signposting to the 
correct information

COURSE BUILD QUALITY CRITERIA



Include all of these, and you'll 
be well on your way to a 
great FutureLearn course.


