Quizzes and tests
Case Studies

QUIZ/TEST CASE STUDIES

Applying concepts
In this example, the learner
must apply concepts they have
learnt throughout the course.
This is a richer learning
experience than, for example, a
question based around fact
retention.
The feedback can then be used
to coach learners towards
arriving at the correct answer,
themselves.
Example: Begin Programming, University of Reading

QUIZ/TEST CASE STUDIES

Challenging assumptions/
refreshing knowledge
Normally, we advise against true/false
questions, as these are generally not very
challenging.
However, true/false questions can
sometimes be used well if designed
properly.
The example here uses true/false
questions to challenge learners’
assumptions on autism, at the start of the
course ‘Understanding Autism’.
This technique can be used similarly, to
refresh learners’ knowledge on a topic
they haven’t visited in a while.

Example: Understanding Autism, University of Kent

QUIZ/TEST CASE STUDIES

Cloze questions
This is a nice example of using cloze
questions. These do not need to be
restricted to just one or two sentences - if
you want, you can include a few
paragraphs.
In this quiz on the General Data
Protection Regulation, the question is
testing the learner’s knowledge of specific
legal terms they have encountered in
previous steps.
If the learner submits an incorrect answer,
they will be presented with feedback for
each individual word.

Example: Introduction to GDPR: General Data
Protection Regulation

QUIZ/TEST CASE STUDIES

Good feedback
Detailed, high quality feedback is
essential to cement learning and address
misunderstandings.
In this example, learners are asked to
choose a method to detect whether a
painting is real or fake. The feedback
explains what information the incorrect
answer would provide about the painting,
and then explains why it is not suitable.
This rich feedback gives the learner
context around the incorrect answer, while
giving them more information to guide
them towards arriving at the correct
answer themselves.

Example: Art Traﬃcking and Art Crime, University of
Glasgow

QUIZ/TEST CASE STUDIES

Use of narrative
This example shows an interesting
approach, where the quiz is framed as a
learning opportunity set within a narrative.
Learners encounter a human skull at the
intro page of the quiz, found in a Roman
ditch. As they move through the quiz
questions, learners conduct a forensic
examination of the skull.
The educator contributes feedback that
probes learners to think deeper and return
to the evidence, to reconsider their
misconceptions.
The experience almost feels like a tutorial,
and is a great example of formative
assessment.

Example: Hadrian's Wall: Life on the Roman Frontier

